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We received this
communication

from Amber at the
Macquarie Matrons

(3

heMacquarie
matrons

owe would just like to say how
much we enjoyed working with
Westhaven over the past 18
months, and hope that the mon-
ey we have raised can go some
way towards getting the new
building started. We are so
thrilled to have been able to help
such a wonderful organisation.
We would also like to thank

everyone from Westhaven who
assisted us with different bits
and pieces along the way, from
gather information, selling raffle
tickets and generally making
yourselves available through to
those who volunteered on the
night etc 8 you guys have all
been a dream to

Amber
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Awordfromthe GM______ |

Welcome to the last newsletter of 2011. It has been a tremendous
year for all of us, full of challenges, accomplishment and success.
We have focused a significant amount of energy on improving our
culture and | am quietly confident we are on the right road. When |
visit service outlets or make my way around our organisation, it is
pleasing to see staff enjoying their job and having a laugh. This hap-
pier less uptight environment directly benefits our residents and will
over time translate to a more production workplace.

It is with great pride that | reflect back on what we have achieved in
the past 12 months and without our staff and their overwhelming
dédicdtivoh, " none of it would have been possible. The establishment
of Mitchel/l House, developing our
2011 NAB Matrons Ball, our own biennial ball, golf day and adapting
to constant change throughout our Agency are just a few. In my
mind, we have demonstrated to external stakeholders and our-
selves, anything is possible.

I look forward with great anticipation to the next 12 months which
will see our networked computer system roll out across the entire
organisation providing constant connectivity and superior communi-
cations, the installation of a new phone system capable of call trans-
fer to mobiles, the construction of a purpose built Day Program
(Inspired Learning Facility), introduction of uniforms and further sig-
nificant reinvestment in our future. Training will become pivotal to
the skills development of our staff with accountability and responsi-
bility becoming key performance indicators measuring success. We
will continue to make improvements to morale and look to establish
more and more consultative processes as we position our organisa-
tion for the coming changes to the disability sector.

Finally, may | wish you a very merry Christmas and prosperous New
Year. | thank each and every one for their support, encouragement,
patience and commitment this past year and look forward to sharing
more success with you into 2012.

Af A is success in life, then A equals x plus y plus z.
Work is x; y is play; and z is keeping your mouth shut
RAlbert Einsteili1879 1955)
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http://www.quotationspage.com/quote/24948.html
http://www.quotationspage.com/quote/24948.html
http://www.quotationspage.com/quotes/Albert_Einstein/
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If anyone has any
Information, _{

a

A\

suggestions for /////3
our birmonthly
Leader or Lynda at
lynda.h@westhavendubbo.com.au
greg.g@westhavendubbo.com.au
Any feedback or input is more than
A big thank you to those that
contributed to this

events or

newsletter, contact your Team
or Greg on

welcome.

edition of the

newsletter.
| ]
" Newsletter Facts

For those who are unaware, ea

edition of the WHA newsletter ig

downloadable and printable from

our website @
www.westhavendubbo.com.au/
newsletter. The newsletter is

provided in PDF format, so if you
wish to download the newsletter

ensure that you have Adobe or
similar PDF readerinstalled.

Also on the website you are al
to subscribe to our WHA

newsletter. This newsletter
subscription sends you out a

reminder that the most recent
newsletter is out and provides vy
with a link to the updated

newsletter. Here is an example
the subscription area,;

Subscribe
Stay informed on our latest news!

Email *

If you wish to subscribe, all you
need to do is insert your email
address under Email* and then
click on subscribe. It is that

simple!!
So please feel free to check ouf
this issue online.

Thanks
Greg

It has been certainly a big couple of months, with our Biennial Ball,
Golf Day & Trangie Picnic. Thank you to all the wonderful staff

who volunteered and those who were on/off duty, your assistance
was much appreciated.

Our Client Care Co -ordinators Pam Cook, Cath Deveigne &

Mark Martin were given their new title on the 5 October 2011, and are

doing a great job in their new roles. Senior Team Leaders, David Simons, Katrina
Holmes, Linda Tucker, Wendy Campbell are also taking on their new roles with en-
thusiasm. Kath Morgan is now in her role as behaviour support, working with all
residents on their behaviour plans.

Head Office also welcomes Jim McDonell to the finance team.

Welcome to all our New Staff:  Ben Richardson, Reece Burns, Sue Gibbs
Matthew Wilson, Brett Watts, Kylie Lehman, Darren White, Sarah Thomas, Sue Wilson,
Jesse Johnson & Michael Taylor.

Resignations: We have unfortunately lost another three great staff members: John
Miller, Michaela McDonell and Sharon Simpson. They will all be greatly missed and
we wish them all the best in their future aspirations.

Sad Loss: On 12 November 2011, we have had the sad passing of one of our
Mitchell House Clients, Glenn. Glenn was given a beautiful farewell at St Brigid's on
17 November 2011, with family and friends paying tribute to a wonderful man.
Thank you to all the staff who contributed to the day.

(%)mplimentary Feedback
Westhaven have been given some complimentary feedback from a Dr Fiore

Chapman regarding one of residents and the
somed6. We would |ike to particularly mentio
commitment to the Team at Jasmine House. Well done

JASMINE.!!!

Training: Westhaven is committed to the training of staff and assisting in a
career path for staff. We have been recently funded for four modules of

Certificate IV. Hammond Institute have played a big role in obtaining this funding.
We currently have 12 staff attending this training. These

blepportunities of training will become available for other staff over time.

In house training and revision will recommence over the next few months. You will
be rostered to do this training please make sure you attend all

sessions that have been made available to you.

Uniforms

oWesthaven is certainly getting a professional look about it with the new
corporate uniforms. The bulk of uniforms were ordered on Friday 11th

Oflovember , 2011. The suppliers have advised that it will take three weeks for the
order to come. Please note that you can order anytime for

additional items by completing an order form which is at HR department.
Aboriginals Jobs Together Program:
We were successful in obtaining five traineeships for Aboriginal People,

together with a State Training Services recruit to mentor these new trainees. The
program is set to start in Early 2012.

Hope you and your families all have a wonderful Christmas and we Look forward to

2012. Standard 5,6 & 8

INTERNAL VACANCY

E Expressions of Interest:
| Residential Support Worker: Medical Support
' Mondayd Friday 8.300 5.30pm (Variable) 38 Hours

com
n
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One Big Family
Below is the CD cover from the CD that was recorded involving 21 clients, staff and friends of Westhaven
which was produced by Paul Bonner Jones and Steve Newton (Enrec Studios Tamworth).
CD6s ar e a voaderifoa$i20 frem Westhgvan élead Office at 32 Hawthorn St. Dubbo. Please see
Kim Hocking or phone 6882 4111 if you wish to order one for clients or for yourself.
CD6s should be available by December 3rd, just

r Standards 3,5 & 6
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What they said about

being at Westhaven (ILF)
i Question?
* Les said he likes doing
ABC, Sums & Colouring in. \yho was this Caught on

* Robert said the people film with 2 of his adm|‘rerrs.

are friendly & look after
you & he likes doing art
work & singing.

Jimmy
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CHEESE &

BACON
SCONES

Ingredients:

T 12 cups of Self
Raising Flour

112 cups of milk
vz cups of grated
Cheese

13 bacon rashers
roughly cut.

* Ingredients will
make 12
large
scones

Preparation

TMix all ingredients
together in a large
mixing bowl.

1 Spoon mixed

ingredients into a
greased muffin tin

(12)

1 Cook for 20
minutes @ 180°
Celsius or until gold-
en brown.

Standard 6

Thanks
To El-
len

for
this
recipe.

The Sport of Kings

IN early November clients and staff of thtnspired Learning Facilityvere busy decorating
their stage and entry areas in a horse racing theme just in time for the Melbourne Cup.

Our thanks go to:

All the ILF clients for the wonderful craft
Kylie Lee for the loan of the saddle

Kim Weber for the jockey silks and boots
Bill D from industries for the sawhorse
ILF staff for the setting up

=A =4 =4 =4 A

Thanks, Marg Nixon

ILF

email: dc@westhavendubbo.com.al

M A Ao Ao Ao 2 A Ao
Ay Ay

2 80 8 8 4 2 A Ay

Christmas Holidays & Travel Arrangements

ltds that time of year agai‘
We will be calling family & friends shortly to assist in holiday & B s
travel arrangements for our clients. If you already have dates s/
in mind, please contact WASS office on 02 68827188. You

will appreciate what a huge task we have each year to organise our staff
rosters, house closures, clientdSg
If you could assist us during November, it would be much appreciated.

-
5713

Thanks.

Wendy Campbell

Standard 8
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Inspired Learning Facility clients visit to Namoi Cotton Gin

The Macquarie Matrons kindly invited Westhaven clients and staff for a thoroughly enjoyable
afternoon tea and a touch of circus fun recently. It was all aboard for 18 clients, ILF coordinator
Marg Nixon and staff/drivers Stacey Woodhouse, Greg Pollock, Damien Benson, Ben Harrison pnd
myself. There was plenty of glitz and glamour in the Big Top as our group was taken on an excifing
tour of the site where the Macquarie Matrons ball was to be held the following night. Novelty
games followed where lots of prizes, drink bottles, hats and a few treats were won on the day.
Muffins, cakes and a cool drink revitalized the guests in the Trangie heat and all returned home
safe and sound. Many thanks to the generosity of the Macquarie Matrons for being so hospitable
and a card handmade by clients was handed to the committee during the visit.

9% G'€ splepuels,

several visitors (who are always welcome) from Challenge and also a group from Birrang with their carer Di.
Everyone had a great time and everyone one welcomed Annette and her usual big Birthday cake, saying how the
missed her at the last disco and that they were glad she was well again.

enjoyed themselves and even the staff working with the group at Mitchell House were thrilled and amazed at the
enjoyment they had and the expressions on their faces were something to beholdPeter & Annette
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Dubbo's Disability Service Providers
Invite you to attend the .

<

International Day
of People with a Disability Ball

People with a Disability, Family, Friends & Service Provic

To be held on the 8 December 2011 at the Dubbo Regional The
atre & Convention Centre n 5.30pm -11pm

Ticket includes dinner & music by Mark Hinchcliffe
Full Bar facilities will be available on the night at your own cost

Tickets can be purchased from Reception at Community Services Ageing, Disability & Home Care

Level 1 130 Brisbane St Dubbo Ticket sales close 2INov 11
kathryn skinner photography

will be in Victoria Park for anyone wanting photos taken
Dress- SemiFormal $35 per ticket

Standards 3, 5, 6 WBS 2011 CHRISTMAS PARTY

This year, the Westhaven EHRSTMASPARTYI b&aithe a l
MACQUARIE INdh FRIDAY, DECEMBER 16.
The meal will be a hot & cold buffet with a complimentary soft drink and will also include
2 additional drink tickets for a choice of beer or house wine.
TheBIG RED PARTRUSwWill pick us up at 11.00am from the workshop and take us on a joyride
around Dubbo and then drop us at théNNat 11.45am for lunch.

We will be picked up again at 3.45pm after the party to return to the workshop.
Please let Kim Hocking know as soon as possible if you are unable to co
so we can finalise numbers for the meal.

Nick, Jenny, Guy, Doug & Brian

Employee Social Club Committee

lers

Cl
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